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Current Required 
Content in TX
If you have a website in TX, there are many 
requirements coming from Government Code 
§ 551.056, TX S.B. 2, TX H.B. 1154, and 
49.062(g) Water Code (for utilities)

1. Agendas and Minutes
● Posted 72 hours in advance
● Board Members
● Election Information

2. Financial Reporting
● District Information
● District Key Contacts
● District Financial and Tax Report
● Audit
● Maintenance and Operations breakdowns
● Tax Rate

3. ADA Compliance
● Website must work for users with disabilities

4. Utility Information (for MUDs only)
● Designation statement
● Water Quality Reports and Documents



Handy two-page 
checklist
If you have a website in TX, there are many 
requirements coming from Government Code 
§ 551.056, SB2, TX H.B. 1154, and 49.062(g) 
Water Code (for utilities)

tinyurl.com/txlegalchecklist
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Why Accessibility Matters for Special Districts

Providing accessible public documents isn't just a legal requirement (under the Americans with 
Disabilities Act); it's a core part of serving your entire community. Here's how accessible PDFs 
benefit your special district:

● Inclusivity: Ensure everyone, regardless of disability, can access information about 
district services, meetings, and finances.

● Transparency: Build trust with your constituents by making documents easy to read 
for everyone.

● Compliance: Reduce the risk of legal complaints and demonstrate a commitment to 
equal access.

● Improved User Experience: Accessible documents are often easier for all users to 
navigate, not just those with disabilities.

● Reputation: Position your special district as a leader in community engagement and 
inclusivity.
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WCAG 2.1 AA Guidelines
The international web accessibility guidelines that are 

referenced (directly and indirectly) by both state and federal 
laws regarding web accessibility.

DOJ 28 CFR Part 35
New guidance released June 24, 2024 
explaining how special districts must comply 
and how the Department of Justice will 
enforce website accessibility. Full rule

State Laws and Rules
Requires that state agencies comply with 
accessibility guidelines. The Texas 
Administrative Code has sections related to 
website accessibility, including 206.70, 213.21, 
and 213.41. Info

3

Section 508
A law referenced by the ADA that more specifically 

outlines how to meet accessibility standards for 
electronic content, including websites.

Legal foundations for website accessibility

ADA Compliance
The Americans with Disabilities Act 

protects the rights of people with 
disabilities. It’s broad reach extends to 

websites, but doesn’t reference web 
accessibility specifically.

1

https://www.govinfo.gov/content/pkg/FR-2024-04-24/pdf/2024-07758.pdf?utm_campaign=subscription+mailing+list&utm_medium=email&utm_source=federalregister.gov
https://www.testingxperts.com/blog/texas-accessibility-standards#:~:text=Website%20accessibility%20is%20mandated%20in,related%20explicitly%20to%20website%20accessibility.


New trends with ADA actions
3,862 federal filings in 2023



90% of cases were filed by 10 firms



77% of cases in 2023 targeted entities 
with a revenue under $23 million



Wordpress, Wix, 
and custom-coded 
websites comprised 

51% 
of actions.



24.5% of Federal 
ADA actions were 
filed against 
websites with 
accessibility 
widgets

Source: Annual 2023 ADA Website Accessibility Lawsuit Report

https://www.ecomback.com/annual-2023-ada-website-accessibility-lawsuit-report


What about 
Transparency?



1. DOJ Enforcement: How will the incoming administration approach 
enforcement at a federal level vs. courts? 

2. Technologies: How will new technologies make remediation and 
accessibility easier?

3. Liability: Who will be responsible for liability—the website vendors or 
the districts?

4. Transparency: Will districts stop communicating online out of fear?

(answer: No! We must keep telling our story!)

Things to watch for in the future

M
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https://www.canyonlakefire-ems.org/


DashboardsStreamline

Streamline

Streamline

Streamline

WordPress 6.4
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Contact us
We’re here to help! Mac Clemmens

mac@getstreamline.com 

Jonathan Roach
jonathan@roachpllc.com 

mailto:mac@getstreamline.com
mailto:jonathan@roachpllc.com


APPENDIX



To remediate or not to remediate a PDF in TX?
That is the question!

Was it created after the 
Apr 26, 2027 deadline? Yup! Remediate

Is this a required document 
for this year? Yes, better to be safe. 

Remediate

Is this considered an 
archived document?

No - you’re off the hook. No Remediation Required . 
Just add archived notice. 

M



What is archived content?

1. The content was created before the date your government must comply with this rule, or 
reproduces paper documents or the contents of other physical media (audiotapes, film 
negatives, and CD-ROMs for example) that were created before your government must 
comply with this rule, AND

2. The content is kept only for reference, research, or recordkeeping, AND

3. The content is kept in a special area for archived content, AND

4. The content has not been changed since it was archived.

M

Archived Content as Defined by DOJ

https://www.ada.gov/resources/small-entity-compliance-guide/#1-archived-web-content


Prioritizing Document Remediation

Start by making your most important and frequently accessed documents accessible. Here's a 
suggested order:

1. Upcoming Meeting Agendas: Ensure community members can participate fully in district 
decision-making.

2. Most Recent Meeting Minutes: Provide a record of district actions that everyone can 
understand.

3. Financial Documents (Budgets, Audits): Transparency in finances is key to public trust.
4. Public Notices and Announcements: Reach the widest possible audience with important 

information.
5. Frequently Requested Forms: Make it easy for everyone to interact with your district.

M



Remediation Options

● Do It Yourself (DIY)

Tools like CommonLook PDF or Adobe Acrobat empower you to remediate 
documents in-house.

● Automated Remediation

Our platform offers a convenient built-in tool to send PDFs for remediation 
at a flat rate per page.



DIY: Manually Remediating PDFs

Remediating PDFs: Adobe Acrobat vs. CommonLook PDF

● While Adobe Acrobat has some accessibility features, it does not test your document 
against the full suit of WCAG requirements. 

View Full 
Comparison »

https://commonlook.com/wp-content/uploads/2019/04/adobe-acrobat-professional-vs-commonlook-pdf_final-remediated.pdf
https://commonlook.com/wp-content/uploads/2019/04/adobe-acrobat-professional-vs-commonlook-pdf_final-remediated.pdf
https://commonlook.com/wp-content/uploads/2019/04/adobe-acrobat-professional-vs-commonlook-pdf_final-remediated.pdf


Common PDF Remediation Tasks

Making PDFs accessible typically involves these key steps:

1. Tagging: Adding tags to define the structure of the document (headings, paragraphs, 
lists, tables) so assistive technology can interpret it.

2. Reading Order: Ensuring the content flows in a logical order for screen readers.
3. Alternative Text for Images: Providing text descriptions of images so people who cannot 

see them understand their content.
4. Hyperlinks: Making sure links have descriptive text (not just "click here").
5. Tables: Adding proper table headers and data structure.
6. Forms: Ensuring forms are interactive and usable with assistive technology.
7. Color Contrast: Checking that text and background colors have sufficient contrast for 

people with low vision.
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● The Accessibility Guy: This is a great YouTube channel 
with a focus on not only how to remediate your 
documents, but also create accessible documents 
going forward. He has two videos going into detail on 
creating accessible agendas that utilize Streamline to 
verify!

● DOJ’s Small Entity Implementation Guide: This gives 
detailed legal requirements for local governments on 
how to comply with the ADA online. (Such as the 
definition of archived content.)

Other Resources for DIY Remediation

Part 1: Make a simple agenda 
fully compliant

Part 2: Make a more complex 
document fully compliant

M

https://www.youtube.com/playlist?list=PL2GnpAhfNiFE-EYzE52ZVf1s0Kw3FJz1F
https://www.ada.gov/resources/small-entity-compliance-guide/
https://www.ada.gov/resources/small-entity-compliance-guide/#1-archived-web-content
http://www.youtube.com/watch?v=oNDD2GCbbTk
https://www.youtube.com/watch?v=oNDD2GCbbTk
https://www.youtube.com/watch?v=oNDD2GCbbTk
https://www.youtube.com/watch?v=7GjzRUdaECY
https://www.youtube.com/watch?v=7GjzRUdaECY

